
To Whom it May Concern,

Charly Rosemary is one of the most passionate and determined people I’ve ever had the joy of 

working with. She is a through researcher and is keen to gather as much information as possi-
ble when chasing an idea. She has a passion for understanding the why and how of entities that 

impact business and is heavily fact driven in order to knowledgeably speak to internal and ex-
ternal environments. She can tackle any project she sets her sights on, and does she set her 

sights high! Charly is responsible for creating the selling board template that was adopted com-
pany wide after a visit from Beth, who loved the idea and took it back to the team at Home Of-

fice.  She also took it upon herself to dig deeper into her Excel skills and generated a Class 
Tracker document that the Mid-Atlantic District now uses to monitor class business from a daily 

perspective. She can adapt to situations - operationally, visually and from a customer service 
standpoint - quickly, with relatively little guidance needed. She prefers a clear and direct set of 

instructions but is comfortable handling ambiguity as well.

Charly is a visual creative, not only in her current role as an AVM but also outside of work, as a 
prolific lifestyle and wedding photographer.  She has an eye for visually stunning photography 

and is able to expertly critique her work and the work of others. I’ve had the pleasure of model-
ing for her and she displays a high level of understanding of composition, balance and scale in 

her photographs. These skills translate well into her role as an AVM, as she is able to follow a 
directive to the T but also react to individual store assortment and customer purchasing habits. 

Charly is fiercely loyal to the brand, her co-workers and anyone that she cares for deeply.  She 

actively works to improve not only herself, but the lives of the people around her. She works 
hard to achieve her goals and provides specific feedback to her peers to help ensure they are 

meeting their own. She is very genuine in her words and actions, making a point to recognize 
hard work, talent and initiative in her peers and those she supervises. Charly exudes positive 

energy; Her fun and outgoing spirit light up any room she walks into. Any team she is a part of is 
guaranteed to feed off her high energy and always have a laugh! I would be sad to lose any 

employee who operates at the level Charly does, but I know that she would be a great asset to 
any team she joins at the Home Office. 

Shae-li Liang  SBL 1825, Harbor East, Baltimore 


